
GUIDING QUESTIONS FOR THE FOCUS AREAS OF THE X SESSION OF THE OPEN-ENDED 
WORKING GROUP ON AGEING:  

Social protection and social security (including social protection floors) 
 
 
National legal framework  

1. What are the legal provisions in your country that recognizes the right to social security 
and social protection, including non-contributory and contributory old-age benefits? Do 
they have a constitutional, legislative or executive foundation?  
 

Availability  
2. What steps have been taken to guarantee universal coverage, ensuring that every older 

person has access to social security and social protection schemes including non-
contributory, contributory and survivor old-age pensions, to ensure an adequate, 
standard of living in older age?  

 

3. What steps have been taken to ensure that every older person has access to social 
security and social protection schemes which guarantee them access to adequate and 
affordable health and care and support services for independent living in older age? 
 

Adequacy 
4. What steps have been taken to ensure the levels of social security and social protection 

payments are adequate for older persons to have access to an adequate standard of 
living, including adequate access to health care and social assistance? 

 
Accessibility  

5. What steps have been taken to ensure older persons have adequate and accessible 
information on available social security and social protection schemes and how to claim 
their entitlements? 

6. The design and implementation of normative and political framework related to social 
security and social protection benefits included an effective and meaningful participation 
of older persons? 

 
Equality and non-discrimination  

7. Which are the measures adopted to ensure equitable access by older persons to social 
security and social protection, paying special attention to groups in vulnerable situation? 
 

Accountability 
8. What mechanisms are in place to ensure social security and social protection schemes are 

effective and accountable? 
 

9. What judicial and non-judicial mechanisms are in place for older persons to complain and 
seek redress for denial of their right to social security and social protection? 


